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We are open 9am – 7pm in the summer (21st March – 30th October) and 9am – 5pm in
the winter (31st October – 21st March).  Arrival time is from 2pm and departure time by
11am.  We have late arrival bays for any customers arriving after the office is closed.
Subject to availability, we can offer an early arrival for £5 (from 11.30am) and late departure
for £5 or £10 (2pm and 5pm respectively).
Arrival time is usually from 2pm, should you arrive before 2pm the early arrival charge applies.
Loss of barrier cards will be charged at £15.
All visitors must report to reception.  There is a daily visitor fee charged for each group of
visitors coming on to the park.
• Park Etiquette: All persons in our grounds should behave in a safe and courteous manner

at all times.  Please use area entrances and roads to move around the park (avoid going
between caravans).

• Awnings: In all cases only breathable ground sheets are allowed (double pitches only).
• Animals: Pets are welcome as long as they are kept on a lead at all times.  Pets or animals

should not be left in any vehicle parked at the holiday park.  We expect everyone to ‘pick
up’ after their own animals and dispose of the bags in the dog bins provided around park.

• Litter: Bins are provided around the park for all bagged general waste.  You will find the
recycling area located by reception for cleaned plastic, glass, cans, paper and card.

• Ball Games: Ball games, frisbee’s or kites are not permitted on park to benefit all.
• Barbecues/Fire Pits: Barbecues on purpose-built stands are allowed; disposable

barbecues are permitted but must be raised off the floor.  Fire pits on purpose-built stands
are allowed, but smokeless logs must be used at all times can be purchased in reception.

• Bikes: Bikes can be ridden on the roads, but not along the paths, around the shower
blocks, reception or underneath the barrier.

• Cars:  the pitch fee includes parking for one car, which must be parked on the door side of
your caravan.  The spaces by reception are for the use of caravans, motorhomes and the
cars of those visiting reception.  The speed limit of 5 M.P.H must be observed at all times.

• Children/Children’s Play Area: Children are the responsibility of their parents or
guardians; they should be supervised at all times.  Please read the play area rules at the
entrance of the play area.  
Children must be supervised at all times by a parent or adult when using the play area.

• Disabled Facilities: Disabled facilities are located in both shower blocks on park.
• Static Park:  The area designated for our static caravans is private to those customers and

their guests.
• Electricity:  Please use 12v caravan electrical equipment as domestic appliances can

overload the supply.  Most pitches have 16-amp resettable electric points.
• Smoking Policy: All buildings have a strict no smoking policy.
• Security:  The majority of the park is behind a security barrier, we also have CCTV around

the park.
• Tents: We do not have a licence for tents and therefore are unable to accept them.
• Laundry Facilities: Our laundry facilities are located next to reception.  Tokens can be

purchased from reception.  Open between 9am and 5pm.  Last wash 4pm.
• Vehicles on Park:  Washing of caravans, motorhomes & campers is not permitted on park.
• Wi-Fi: Wi-Fi is available at an additional cost.  Simply turn on your Wi-Fi settings, select

Bron-Y-Wendon and follow the instructions.  One device - £3 for one day, £5 for three days &
£10 for a week.

We hope you enjoy your stay.
Please call into reception if you have any questions or queries.

Park Information


